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Transcript & Certificates Portal

View and celebrate your loved one’s learning achievements

Enter Transcript
Code received
from the
incarcerated
individual

Step 1: If your loved one has shiared their 8 character code for tianscrigt & certificate
5655 With You, enter it below 16 view tneir pragress on Edovo.

Enterunique code

LOOKUP RECORDS

Frequently asked questions

How do | get a code?

The transeript code Is not the same as your loved one's Edovo ID. If you
do not have a code, please contact your loved one to request they share
it with you. Your loved one can generate their unique code in the
Transcript Sharing section of their profile in the Edovo app.

What can Transcripts and Certificates be used for?

Transcripts and certificates allow you to foll
one's learning achievements in courses on
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The transcript code is not the same as your loved one’s Edovo ID. If you

do not have a code, please contact your loved one to request they share

it with you. Your loved one can generate their unique code in the

Transcript Sharing section of their profile in the Edovo app. 1 0F 2
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After logging in, click
on My Edovo

Learning Paths
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My Profile

Click on My Profile
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Sharing Settings

Certificate and Transcript Sharing

Transcripts and eertificates allow you to celebrate your learning achievements. By default, they are made available to
anyone that requests them. Manage how your transcripts and certificates are shared.

MANAGE SHARING SETTINGS

Interests

It looks like we need a little more information to provide recommended

Certificate and Transcript Sharing

Your certificate and transcript records are made available to members of the public that SAVE CHANGES
request them, such as your family members, friends or public defenders. Even if you turn this
setting off, your records can still be accessed by those that have your self-service portal code.

Enable Self-Service Portal:

Want your loved ones or attorneys to be able to download your certificates and transcripts GENERATE CODE
whenever they like? Provide them with this code to use at our self-service portal available at

Clicking on Generate Code
will provide the code your
support will need to o

download your transcript
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