Parks Insurance Agency
Aaron Parks is the owner. 803.477.7704
500-600 employees. They work remote. 
In all 54 territories – this helps ensure that where ever and individual goes (different state) they can have coverage. 
1st year is $0 premium and then it’s reviewed and based on income and household size
Customer Service – they follow up every 90 days via email, mail, phone. Discussed a lot about customer service and how they don’t make a profit but feel its important to help people and this is what makes them different than other agencies. 
Center for Medicaid Services – Under the Affordable Care Act.
In addition to Medicaid application, encouraged to submit their application too. He said this doesn’t change their Medicaid coverage. It would be in addition for 120 days. After 120 days, it will be reviewed and if Medicaid drops off then they’d be able to still help with coverage. 
Available for families for those still incarcerated. 
They earn $15/20 per policy. 
They use Ambetter the most because they have the lowest out of pocket max however, they don’t have any loyalties to any provider and choose the right plan based on clients needs. 
Their application is HIPPA compliant. This application is for individuals recently (within a year) of being incarcerated. They have a different form for other individuals. 




